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ANNEXURE - B

Data for the month ending September,2024 t

Trend of monthly disposal of complaints (For 5 months on rolling basis)

;1]Tltr#i,?ruffi;:iH:ilT:::ffJ*"il: resorve each compraint in davs, i,, thu.,,.,",,t month divided by

*Inclrrsive of complaints of previous months resolved in the current month.#Inclusive of complaints pending as on the Iast day of the month.

Trend of annual (calendar year) disposal of compraints (For 5 years on roling basis) :

"Till Septenrber 30,2024.
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